
Terms of Reference 
Director - Regional Resource Centre for North Eastern States (RRC-NE) 

 
National Health Systems Resource Centre (NHSRC) has been set up under the National Health 
Mission (NHM) as an autonomous registered society, to channelize technical assistance and 
capacity building support to the states for strengthening the public health system. The NHSRC is 
also mandated to contribute to health policy / programme design and evaluation. 

 
Since its inception in 2006, NHSRC has been a repository of knowledge and a center of 
excellence for its agenda. This organization has professional linkages with a plethora of domestic 
and international bodies involved in the field of Public Health. There have been a number of 
personnel who have served with NHSRC and gained invaluable experience enabling them to 
graduate to the next rung of the professional ladder. Vast exposure to the Ministry of Health and 
Family Welfare, and its processes is a unique feature of NHSRC. 

 
If you have a commitment to health equity and excellence, here is a unique chance to work with a 
team committed to shaping the public health landscape in India. The position offers you an 
opportunity to participate in the process of strengthening health systems, improving health service 
delivery and enabling positive health outcomes, through hands-on implementation assistance at 
National, State and District levels. Working with a transdisciplinary team, you can discover, adapt, 
co-create and disseminate solutions to multiple challenges related to service delivery systems, 
universal primary health care, human resources for health, community processes, health 
financing, quality of care, public health planning and health promotion. This is an opportunity to 
support health systems strengthening at scale, learn from district and sub district implementation, 
undertake knowledge translation, and enable realization of the vision of universal health 
coverage. 

 
National Health Systems Resource Centre (NHSRC) has been set up under the National Health 
Mission (NHM) as an autonomous registered society, to channelize technical assistance and 
capacity building support to the states for strengthening the public health system. 

NHSRC is seeking applications from eligible candidates for the position of Director at its branch 
office – Regional Resource Centre for North Eastern States (RRC-NE) at Guwahati, Assam. 

 
1.  Eligibility and 

Qualifications Essentials: 

 MBBS with Post Graduate Medical or Public Health Qualification or MBA from an institution of 
repute with specialization in Health Management / Public Health Management / Masters in 
Social & other Sciences / Public Policy / Public Administration with a minimum of 15 years of 
post-qualification work experience of which at least 10 years is in an area of public health or 
health systems strengthening, in a leadership position. 

 Excellent communication, writing & presentation skills, analytical and interpersonal abilities, 
fluency in English and at least one other Indian language preferably from a North-Eastern 
State. Working knowledge of Hindi would be desirable. 

 Demonstrated ability to work in and lead a multi-disciplinary team environment and also take 
initiative. 

 Capacity to effectively coordinate with different levels of Central, State Governments, 
academic and research institutions, civil society & other Stakeholders for forging partnerships 
for the implementation of public health programmes. 

 
DESIRABLE: 

 Proven track record to lead health sector reforms and assist National and/or State 
Governments with various forms of technical assistance to build up capacity for 



implementation of Public Health Programme at all level. 

 Experience of working in the Health Sector in the North Eastern States. 
 

2. Role and Responsibility 

Director RRC-NE under supervision of ED NHSRC will be overall in-charge of the Regional 
Resource Centre, Guwahati including co-ordination of technical inputs from Advisors NHSRC 
and co-ordination with all the States/UT’s and the Programme Divisions of MoHFW. The key 
thematic responsibilities of Director RRC-NE include 
the following: 

1. Lead the RRC-NE team to undertake situational analysis of key components of health sector and 
various health programmes involving states / UTs and contribute evidence to policy making. 

 
2. Guide the preparation of policy proposals for organizational capacity building and reform, at the 

State, District and Sub-District levels, institutionalization of integrated planning and 
management, strengthening and streamlining of financial management systems, strengthening 
and streamlining of procurement and logistics, standardization of norms (services, staffing and 
infrastructure) at the primary and secondary levels, strengthening and streamlining of Health 
Management Information System (HMIS) and M&E. 

 
3. Lead and guide Senior Consultants to assist the States in development of social mobilization 

campaign for community involvement and Behaviour Change Communication (BCC) strategy. 
 
4. Lead & facilitate development of the institutional mechanisms for local planning and community 

processes, including training and orientation of PRIs, ULB and other local government 
structures, Community health volunteers, village committees etc. 

5. Work closely with ED, NHSRC and Advisors to ensure that National programme priorities are 
included into State PIPs and followed up for implementation. 

6. Enable Senior Consultants and Consultants at RRC-NE to work closely with counterparts in 
various divisions in NHSRC to achieve deliverables specific to RRC-NE. 

7. Lead RRC-NE to learn and analyse the skill requirements in public health programme and 
health systems functioning of different states and create framework for capacity for Health 
Human Resource Development in Central and State governments in consultation with NHSRC. 

 
8. Develop RRC capacities to 

a. Anticipate, plan, develop strategies and engineer health sector reforms taking into account 
inter-state and intra-state variation. 

 
b. Provide technical support to states to establish SHSRC / other technical and support institutions 

and build the capacity of existing SHSRCs in NE States. 
 
9. Support to mobilize technical assistance inputs for the states and district administration, 

including preparation of Terms of Reference, inviting proposals / applications and facilitating 
recruitment/ selection etc. 

10. Ensure programmatic excellence, rigorous program monitoring and evaluation, and consistent 
and high quality of finance and administration; recommend timelines and resources needed to 
achieve the strategic goals. 

 
11. Ensure effective systems to track progress, and regularly evaluate program components, so 

as to measure success that can be effectively communicated to NHSRC, and other 
constituents through NHSRC. 

12. Maintain official records and documents, and ensure compliance with government 



regulations as well as rules, regulations and bye-laws of NHSRC. 
 
13. Ensure statutory audit of RRC-NE is completed on time to be incorporated in the final audit 

report of NHSRC. 
 
14. Undertake such other assignments, which may be assigned from time to time by the 

Executive Director, NHSRC. 

Formal educational qualification and overall experience could be relaxed in t h e case of t h e 
extremely  deserving candidate. 
 
Reporting: Director RRC-NE will report to the Executive Director, NHSRC. 
 
 Age Limit: 65 years as on date of applying. 

 
Remuneration:  A competitive remuneration package will be provided to the selected candidate and 
benefits such as Free Accidental insurance, Subsidized Medical insurance, Mobile bills 
reimbursement, Laptop reimbursement (As per NHSRC Policy), 30 days Consolidated leave, fully 
paid Maternity leave (For Female Consultants) as per Government of India policy, performance 
linked increments, TA/ DA and per diem for on-duty visits. 

Work Location: Guwahati, Assam 
 

To Apply: Applications will be accepted in the prescribed online application format only. The TOR is 
available on the websites: www.nhsrcindia.org, www.rrcnes.gov.in, www.mohfw.nic.in and 
www.devnetjobsindia.org. 
Candidates are requested to fill the online application form correctly which is available on the 
NHSRC website www.nhsrcindia.org . Please click on the Apply Online tab against relevant Job 
Application Title to start the application process. Last date for receiving applications is 5th 
October 2022. Only short-listed candidates will be contacted for interview and/or written test. 

 
Government Officials willing to come on deputation can also apply for the post of Director, RRC-
NE, subject to meeting the criteria mentioned in the TOR (Terms of Reference) advertised and 
on submission of NOC to NHSRC from their controlling department. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



lanHkZ 'krZsa ¼Vhvksvkj½ 
 

funs'kd& iwoksZRrj jkT;ksa ds fy, {ks=h; lalk/ku dsanz ¼vkjvkjlh&,ubZ½ 
  

jk"Vªh; LokLF; ç.kkyh lalkèku dsaæ ¼,u,p,lvkjlh½ dh LFkkiuk jk"Vªh; LokLF; fe'ku  ¼,u,p,e½ ds varxZr Lok;Ùk 
iath—r laLFkk ds :i esa dh xbZ gS rkfd lkoZtfud LokLF; ç.kkyh dks etcwr djus ds fy, jkT;ksa dks rduhdh lgk;rk 
vkSj {kerk c<+kus ds fy, leFkZu miyCèk djk;k tk ldsA ,u,p,lvkjlh dks LokLF; uhfr@dk;ZØe fMtkbu vkSj 
ewY;kadu esa ;ksxnku djus dk Hkh tukns'k çkIr gSA  
o"kZ 2006 esa vkjaHk ls gh ,u,p,lvkjlh vius ,tsaMs ds fy, Kku dk HkaMkj vkSj mR—"Vrk dk dsaæ jgk gSA bl laxBu ds 
lkoZtfud LokLF; ds {ks= esa layXu vusd ?kjsyw vkSj varjjk"Vªh; fudk;ksa ds lkFk O;kolkf;d lacaèk gSaA ,sls vusd O;fDr 
gSa ftUgksaus ,u,p,lvkjlh ds lkFk dk;Z fd;k vkSj vewY; vuqHko çkIr fd;k ftlls is'ksoj eafty dh vxyh lh<+h ij 
Nykax yxkus esa l{ke gq,A LokLF; ,oa ifjokj dY;k.k ea=ky; ds lkFk dk;Z djus ds O;kid voljksa ds lkFk 
,u,p,lvkjlh dh çfØ;k,a bldh vuwBh fo'ks"krk,a gSaA 
;fn vki LokLF; fu"i{krk vkSj mR—"Vrk ds fy, çfrc) gSa rks ;g Hkkjr esa lkoZtfud LokLF; ifj–'; dks fn'kk nsus ds 
fy, çfrc) Vhe ds lkFk dk;Z djus dk vuwBk volj gSA ;g in vkidks LokLF; ç.kkyh dks etcwr djus] LokLF; lsok 
forj.k esa lqèkkj vkSj jk"Vªh;] jkT; ,oa ftyk Lrjksa ij dk;kZUo;u lgk;rk ds ckjs esa vuqHko ds ekè;e ls ldkjkRed 
LokLF; ifj.kke çkIr djus dh çfØ;k  esa Hkkxhnkjh dk volj miyCèk djkrk gSA fofHkUu {ks=ksa esa dke djus okys ny ds 
lkFk dk;Z djds vki lsok forj.k ç.kkyh] lkoZHkkSfed çkFkfed LokLF; ns[kHkky] LokLF; ds fy, ekuo lalkèku] lkeqnkf;d 
çfØ;kvksa] LokLF; foÙkiks"k.k] ns[kHkky dh xq.koÙkk] lkoZtfud LokLF; fu;kstu vkSj LokLF; lao)Zu lacaèkh vusd pqukSfr;ksa 
ds lekèkku [kkstus] viukus] lg&ltZu vkSj çpkj&çlkj dj ldrs gSaA ;g ftyk vkSj mi&ftyk dk;kZUo;u ls lh[kus] 
Kku ds vknku&çnku vkSj lkoZtfud LokLF; lqfoèkk miyCèk djkus ds lius dks lkdkj djus esa leFkZ gksus ds tfj, 
LokLF; ç.kkyh dks etcwr djus ds fy, leFkZu miyCèk djkus dk volj gSA 
jk"Vªh; LokLF; ç.kkyh lalkèku dsaæ ¼,u,p,lvkjlh½ dh LFkkiuk lkoZtfud LokLF; ç.kkyh dks etcwr djus ds fy, 
jkT;ksa dks rduhdh lgk;rk vkSj {kerk c<+kus ds mn~ns'; ls leFkZu miyCèk djkus ds fy, jk"Vªh; LokLF; fe'ku  
¼,u,p,e½ ds varxZr Lok;Ùk iath—r laLFkk ds :i esa dh xbZ gSA 
,u,p,lvkjlh  vius 'kk[kk dk;kZY; & vle ds xqokgkVh esa iwoksZRrj jkT;ksa ds fy, {ks=h; lalk/ku dsanz ¼vkjvkjlh&,ubZ½ 
esa funs'kd ds in ds fy, ;ksX; mEehnokjksa ls vkosnu i= vkeaf=r djrk Gsa 
1- 'kSf{kd ;ksX;rk 
vfuok;Z % 
 ,echch,l ds lkFk LukrdksRrj esfMdy ;k lkoZtfud LokLF; ;ksX;rk ;k izfrf"Br laLFkku ls LokLF; 
izca/ku@lkoZtfud LokLF; izca/ku@lkekftd ,oa vU; foKku@lkoZtfud uhfr@lkoZtfud iz'kklu esa ,ech, ds lkFk 
'kSf{kd ;ksX;rk ds i'pkr U;wure 15 o"kZ dk vuqHko ftlesa ls de ls de 10 o"kZ dk vuqHko usr`Ro ds in ij lkoZtfud 
LokLF; ;k LokLF; iz.kkyh dks etcwr djus ds {ks= esa gksuk pkfg,A 

 mRd̀"V lapkj] ys[ku ,oa izLrqfr dkS'ky] fo'ys"k.kkRed ,oa varjoS;fDrd {kerk,a] vaxzsth esa vkSj de ls de ,d 
vU; Hkkjrh; Hkk"kk] ojh; :i ls iwokZRrj jkT; dh Hkk"kk esa izoh.krkA fganh dk dk;Zlk/kd Kku okaNuh; gSA 

 cgq&fo"k;h Vhe okrkoj.k esa dke djus vkSj usrR̀o djus dh iznf'kZr {kerk vkSj igy djus dh Hkh {kerkA 

 dsanz] jkT; ljdkjksa] 'kSf{kd vkSj vuqla/kku laLFkkuksa] flfoy lkslk;Vh vkSj lkoZtfud LokLF; dk;ZØeksa ds 
dk;kZUo;u ds fy, lk>snkjh ryk'kus ds fy, vU; lacaf/kr i{kksa ds lkFk fofHkUu Lrjksa ij izHkkoh leUo; djus dh {kerkA 

okaNuh; % 
 LokLF; {ks= ds lq/kkjksa dk usr`Ro djus vkSj jk"Vªh; vkSj@;k jkT; ljdkjksa dh lgk;rk djus ds lkFk lHkh Lrjksa 
ij lkoZtfud LokLF; dk;ZØe ds dk;kZUo;u ds fy, {kerk c<+kus ds fy, fofo/k izdkj dh rduhdh lgk;rk djus esa 
fl) VªSd fjdkMZA 



 iwoksZRrj jkT;ksa esa LokLF; {ks= esa dk;Z djus dk vuqHko 

 
2- Hkwfedk vkSj mRrjnkf;Ro 
bZMh ,u,p,lvkjlh ds i;Zos{k.k ds varxZr funs'kd vkjvkjlh&,ubZ dqy feykdj xqokgkVh esa {ks=h; lalk/ku dsanz dk 
izHkkjh gksxk vkSj ,u,p,lvkjlh ds lykgdkjksa ls rduhdh lq>koksa dk leUo; djsxk vkSj lHkh jkT;ksa@dsanz 'kkflr izns'kksa 
rFkk LokLF; ,oa ifjokj dY;k.k ea=ky; ds dk;ZØe izHkkxksa ds lkFk leUo; djsxkA funs'kd vkjvkjlh&,ubZ ds eq[; 
fo"k;xr mRrjnkf;Roksa esa fuEufyf[kr lfEefyr gksaxs %  
1- jkT;ksa@dsanz 'kkflr izns'kksa dks 'kkfey djrs gq, LokLF; {ks= ds izeq[k ?kVdksa vkSj fofo/k LokLF; dk;ZØeksa dk fLFkfrijd 
fo'ys"k.k djus esa vkjvkjlh&,ubZ Vhe dk usr`Ro djuk vkSj uhfr fuekZ.k esa lizek.k ;ksxnku djukA 
2- jkT;] ftyk ,oa mi&ftyk Lrjksa ij laxBukRed {kerk fuekZ.k ,oa lq/kkj] lesfdr fu;kstu ,oa izca/ku ds laLFkkuhdj.k] 
foRrh; izca/ku iz.kkyh dks lqn`<+ cukus vkSj eq[;/kkjk esa ykus] [kjhn ,oa ykWftfLVDl dks lqn`<+ cukus vkSj eq[;/kkjk esa ykus] 
izkFkfed ,oa ek/;fed Lrjksa ij ekunaMksa ¼lsok] LVkfQax ,oa volajpuk½ ds ekudhdj.k vkSj LokLF; izca/ku iz.kkyh 
¼,p,evkbZ,l½ ,oa ,e ,aM bZ dks lqn<̀+ cukus vkSj eq[;/kkjk esa ykus ds uhfr izLrkoksa dks rS;kj djus esa ekxZn'kZu djukA 
3- lkeqnkf;d Hkkxhnkjh ,oa O;ogkj ifjorZu lapkj ¼chlhlh½ j.kuhfr ds fy, lkekftd ,dtqVrk vfHk;ku ds fodkl esa 
jkT;ksa dh lgk;rk ds fy, lhfu;j dulYVsaV dk usrR̀o vkSj ekxZn'kZu djukA 
4-  ihvkjvkbZ] ;w,ych vkSj vU; LFkkuh; ljdkjh lajpukvksa] lkeqnkf;d LokLF; Lo;alsodksa] xzkeh.k lfefr;ksa ds izf'k{k.k 
,oa vfHkfoU;kl lfgr LFkkuh; fu;kstu ,oa lkeqnkf;d izfdz;kvksa ds fy, lkaLFkkfud ra= ds fodkl esa usr`Ro djuk vkSj 
lqxe cukukA 
5- ;g lqfuf'pr djus ds fy, bZMh] ,u,p,lvkjlh vkSj lykgkdkjksa ds lkFk fudVrk ls dk;Z djuk fd jk"Vªh; dk;Zdze 
izkFkfedrk,a jkT; ihvkbZih esa 'kkfey dh tk,a vkSj muds dk;kZUo;u ds fy, vuqorhZ fujh{k.k fd;k tk,A 
6- vkjvkjlh&,ubZ fof'k"V mRiknksa dk y{; gkfly djus ds fy, ,u,p,lvkjlh esa fofHkUu izHkkxksa esa led{kksa ds lkFk 
feydj dk;Z djus ds fy, vkjvkjlh&,ubZ esa lhfu;j dulYVsaV ,oa dulYVsaV dks l{ke cukukA 
7- fofHkUu jkT;ksa ds lkoZtfud LokLF; dk;ZØe vkSj LokLF; iz.kkyh dkedkt esa dkS'ky t:jrksa dks lh[kus vkSj fo'ys"k.k 
djus esa vkjvljkh&,ubZ dk usr`Ro djuk vkSj ,u,p,lvkjlh ds lkFk ijke'kZ esa dsanz ,oa jkT; ljdkjksa esa LokLF; ekuo 
lalk/ku fodkl ds mn~ns'; ls {kerk ds fy, :ijs[kk rS;kj djukA 
8- fuEufyf[kr ds fy, vkjvkjlh {kerk,a fodflr djuk  
I- vuqeku yxkuk] ;kstuk cukuk vkSj j.kuhfr;ka fodflr djuk vkSj varj&jkT; ,oa jkT; ds Hkhrj fopyu dks /;ku esa 
j[krs gq, LokLF; {ks= esa lq/kkjksa dks vkxs c<+kukA 
II- ,l,p,lvkjlh@vU; rduhd ,oa leFkZu laLFkkuksa dh LFkkiuk vkSj iwoksZRrj jkT;ksa esa ekStwnk ,l,p,lvkjlh dh {kerk 
c<+kus ds fy, jkT;ksa dks rduhdh leFkZu miyC/k djkukA 
9- lanHkZ 'krsZa rS;kj djus] izLrko@vkosnu vkeaf=r djus vkSj HkrhZ@p;u bR;kfn lqxe cukus lfgr jkT;ksa ,oa ftyk 
iz'kklu ds fy, rduhdh lgk;rk lq>ko tqVkus esa leFkZu djukA  
10- dk;ZØe laca/kh mRd̀"Vrk] dM+h dk;ZØe fuxjkuh vkSj ewY;kadu vkSj mPp xq.koRrk okyk foRr ,oa iz'kklu lqfuf'pr 
djukA j.kuhfrd y{;ksa dks izkIr djus ds fy, vko';d le;lhek ,oa lalk/ku dh vuq'kalk djukA 
11- izxfr dh fuxjkuh djus dh izHkkoh iz.kkyh vkSj dk;ZØe ds ?kVdksa dk fu;fer :i ls ewY;kadu lqfuf'pr djuk rkfd 
lQyrk ekih tk lds vkSj ,u,p,lvkjlh dks ,oa ,u,p,lvkjlh ds ek/;e ls vU; laLFkkuksa dks izHkkoh <ax ls lapkfjr 
dh tk ldsA 
12- vkf/kdkfjd fjdkMZ ,oa nLrkosrksa dk vuqj{k.k vkSj ljdkjh fofu;eksa ds lkFk&lkFk ,u,p,lvkjlh ds fu;eksa] fofu;eksa 
vkSj mifu;eksa dk vuqikyu lqfuf'pr djukA 
13- lqfuf'pr djuk fd vkjvkjlh&,ubZ dh oS/kkfud ys[kk ijh{kk le; ij iwjh gks tk, vkSj ,u,p,lvkjlh dh vafre 
ys[kk ijh{kk fjiksVZ esa lfEefyr dh tk ldsA 
14- ,sls vU; vlkbuesaV djuk tks ,u,p,lvkjlh ds dk;Zdkjh funs'kd }kjk le;&le; ij fn, tk ldrs gSaA 
vR;f/kd ;ksX; mEehnokj ds ekeys esa vkSipkfjd 'kSf{kd ;ksX;rk vkSj lexz vuqHko esa NwV nh tk ldrh gSA 
 
fjiksfVZax % funs'kd vkjvkjlh&,ubZ ds in ij rSukr O;fDr dk;Zdkjh funs'kd] ,u,p,lvkjlh dks fjiksVZ djsxkA 



 
vk;q lhek % 65 o"kZ  ¼vkosnu djus dh frfFk dks ½ 
 
ifjyfCèk% pqus x, mEehnokj dks izfrLi/khZ ifjyfC/k iSdst miyC/k djk;k tk,xk vkSj fu%'kqYd nq?kZVuk chek] lfClMh;qDr 
fpfdRlk chek] eksckby fcy dh çfriwfrZ] ySiVksi çfriwfrZ ¼,u,p,lvkjlh dh uhfr ds vuqlkj½] Hkkjr ljdkj dh uhfr ds 
vuqlkj 30 fnu dk lesfdr vodk'k] iw.kZr% losru ekrR̀o vodk'k ¼efgyk dulYVsaV ds fy,½] dk;Z çn'kZu ls tqM+h osru 
o`f)] Vh,@Mh, vkSj MîwVh ds nkSjku ;k=k ds fy, çfrfnu tSls ykHk Hkh fn, tk,axsA 
 
dk;Z dk LFkku % xqokgkVh] vle 
 
vkosnu dSls djsa % vkosnu dsoy fu/kkZfjr vkWuykbu vkosnu izk:i esa gh Lohdkj fd, tk,axsA Vhvksvkj 
oSclkbVwww.nhsrcindia.org, www.rrcnes.gov.in, www.mohfw.nic.in and www.devnetjobsindia.org.ij 
miyC/k gSA mEehnokjksa ls v‚uykbu vkosnu lgh rjg ls Hkjus dk vkxzg fd;k tkrk gS tks ,u,p,lvkjlh dh oSclkbV 
ij miyCèk gSA —i;k vkosnu izfØ;k  'kq: djus ds fy, lacaf/kr tkWc ,fIyds'ku VkbVy ds lkeus ÞvkWuykbu vkosnu 
djsaÞ ij fDyd djsaA vkosnu çkIr djus dh vafre frfFk 5th October 2022 gSA dsoy pqfuank mEehnokjksa ls gh 
lk{kkRdkj vkSj@;k fyf[kr ijh{kk ds fy, laidZ fd;k tk,xkA izfrfu;qfDr ij vkus ds bPNqd ljdkjh vf/kdkjh Hkh 
funs'kd] vkjvkjlh&,ubZ ds in ds fy, vkosnu dj ldrs gSa] c'krsZ os Vhvksvkj ¼lanHkZ 'krsZ½ foKkiu esa mfYyf[kr ekunaM 
iwjs djrs gksa vkSj lacaf/kr fu;a=.k djus okys foHkkx ls ,uvkslh dks ,u,p,lvkjlh ds ikl izLrqr djsaA  


